TREASURE COAST REGIONAL PLANNING COUNCIL
Dealing with Impacts from COVID-19
Resources for Small Businesses in Florida

Stephanie Heidt, AICP | Economic Development & Intergovernmental Programs Director
Treasure Coast Regional Planning Council (TCRPC)
Phone: (772) 221-4060 ext. 29 Cell: (772) 475-3863 | Email: sheidt@tcrpc.org

We are providing this resource handout to help our business community as we
navigate our way thorugh this crisis and recover once it has passed. We will be
periodically updating this information, so if you have something that you would like
to share with the Treasure Coast Region, please send the information to Stephanie
Heidt at the contact information above so we can share information and strategies
with others in our Region.
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FEDERAL & STATE GUIDANCE

U.S. Small Business Administration: Coronavirus (COVID-19): Small Business
Guidance & Loan Resources — Health and government officials are working together to
maintain the safety, security, and health of the American people. Small businesses are
encouraged to do their part to keep their employees, customers, and themselves healthy.
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources

Center for Disease Control and Prevention, Interim Guidance for Businesses and
Employers — The following interim guidance may help prevent workplace exposures to acute
respiratory illnesses, including COVID-19, in non-healthcare settings. The guidance also
provides planning considerations if there are more widespread outbreaks of COVID-19.
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html

U.S. Department of Labor: Guidance on Preparing Workplaces for COVID-19 — This
guidance is intended for planning purposes. Employers and workers should use this planning
guidance to help identify risk levels in workplace settings and to determine any appropriate
control measures to implement. Additional guidance may be needed as COVID-19 outbreak
conditions change, including as new information about the virus, its transmission, and
impacts, becomes available. https://www.osha.gov/Publications/OSHA3990.pdf

Florida Department of Health: What you need to know about COVID-19 in Florida —
Adults 60 and older and those with underlying medical conditions like heart disease, diabetes
and lung disease are more likely to develop serious illness. Here’s what you can do right
now. https://floridahealthcovid19.gov

Florida Chamber Foundation: The FCF has an extensive resource center website that
provides up-to-date information. https://www.flchamber.com/follow-facts-not-fear/

U.S. CHAMBER OF COMMERCE

COVID-19 Business Preparedness Checklist

PRIORITIZE CRITICAL OPERATIONS

Be prepared to change your business practices

if needed to maintain critical operations (e.g.,
identify alternative suppliers, prioritize customers,
or temporarily suspend some of your operations).

PREPARE FOR SCHOOL CLOSINGS

Pre-schools and K-12 schools may be dismissed.
Determine how you will operate if absenteeism spikes
from increases in sick employees and/or sick families.

CREATE A COMMUNICATION PLAN

Put measures in place to effectively notify employees
of the latest COVID-19 updates and information.

ESTABLISH POSSIBLE
TELEWORKING POLICIES

Review human resources policies and explore

whether you can establish flexible worksites (e.g.,
telecommuting) and flexible work hours. Consider
cancelling large work-related meetings or events.

COORDINATE WITH STATE EXTERNAL
& LOCAL EXTERNAL HEALTH OFFICIALS

The intensity of an outbreak may by location,
and local health officials will be issuing guidance
specific to their communities. Employers should
learn about the plans in place in each community
where they have a business.

For more information about the coronavirus visit cdc.gov
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DISASTER FINANCIAL ASSISTANCE

Florida Small Business Emergency Bridge Loan Program — Short-term, interest-free
working capital loans which are intended to “bridge the gap” between the time a major
disaster hits and when a business has secured longer-term recovery resources. The program
provides a short-term loan of State of Florida public funding. It is not a grant and must be
repaid. https://floridadisasterloan.org/

SBA Disaster Assistance — The U.S. Small Business Administration (SBA) provides low-
interest disaster loans to help businesses and homeowners recover from declared disasters.
Businesses can apply for loans online through a 3-step loan process.
https://www.sba.gov/funding-programs/disaster-assistance

SBA Economic Injury Disaster Loans — Substantial economic injury means the business is
unable to meet its obligations and to pay its ordinary and necessary operating expenses.
EIDLs provide the necessary working capital to help small businesses survive until normal
operations resume after a disaster. The SBA can provide up to $2 million to help meet
financial obligations and operating expenses that could have been met had the disaster not
occurred. Your loan amount will be based on your actual economic injury and your
company's financial needs, regardless of whether the business suffered any property
damage. https://disasterloan.sba.gov/ela/Information/EIDLLoans

Bartender Emergency Assistance Program — The United States Bartenders Guild’s
National Charity Foundation has launched a program for bartenders in need of assistance
during the coronavirus outbreak. The Bartender Emergency Assistance Program is meant to
aid service industry personnel experiencing financial difficulties as a direct result of the
outbreak. Eligible applicants can receive a grant, in undisclosed sums, to help pay their bills.
https://www.usbgfoundation.org/beap

211 — If you need assistance finding food, paying housing bills, accessing free childcare, or
other services, use the search bar to find your local 211 or dial 211 to speak to someone who
can help. http://www.211.org/services/covid19

United Way COVID-19 Community Response and Recovery Fund — To support this
rapidly escalating need, United Way Worldwide has created the COVID-19 Community
Response and Recovery Fund. Our Fund supports communities struggling in the wake of the
new virus, by supporting local United Ways and 211, the go-to information resource in times
of crisis. Every year, 211 specialists answer 12 million requests by phone, text, chat and
email to connect people with disaster, food, housing, utility, health care resources and more.
There is no other network in the country with a similar pulse on America’s needs.
https://www.unitedway.org/recovery/covid19
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COMMUNICATION RESOURCES

Center for Disease Control and Prevention Know the facts about coronavirus disease
2019 (COVID-19) and help stop the spread of rumors
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/share-

facts.html?CDC_AA refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-
ncov%2Fabout%2Fshare-facts.html

Alert Florida — Florida’s Alert Notification Initiative. Individuals and businesses can learn
how to receive emergency alerts and other public safety notifications directly from their local
jurisdictions. https://apps.floridadisaster.org/alertflorida/

Florida Department of Health (FDOH) Coronavirus Hotline —COVID-19 Call Center is
available 24/7 1 (866) 779-6121 | COVID-19@flhealth.gov

Florida Department of Health (FDOH) COVID-19 Dashboard — To keep Florida residents
and visitors safe, informed and aware about the status of the virus, The Florida Department
of Health has launched a COVID-19 dashboard that will be updated twice daily.

U.S. Chamber of Commerce, Coronavirus Response Toolkit — The U.S. Chamber has
compiled CDC’s coronavirus recommendations for businesses and workers across the
country. We continue to encourage American businesses to follow data-based guidance from
the CDC and state and local officials. Below, you'll find a sharable graphics based on the
CDC's latest guidance for businesses and employees. We encourage you to share these
assets on social media, websites, and other channels, and send them to your employees.
https://www.uschamber.com/coronavirus-response-toolkit

Martin County Business Development Board is providing a new COVID-19 BIZ Hub to
help centralize all current and forthcoming information on key announcements, new services,
programs, virtual events and community efforts to assist local businesses through this ever-
changing environment. https://bdbmc.org/covid-19-biz-hub/

The Business Development Board of Palm Beach County is in contact daily with state,
regional, and local officials with new information regarding COVID-19. They have provided a
resource page to assist local businesses through any challenge.
https://www.bdb.org/media-center/palm-beach-county-business-resources-coronavirus/
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DISASTER RECOVERY RESOURCES

Responding to Disaster: Tips from the Frontline — Helpful info-graphic of key items.
www.uschamberfoundation.org/bhg/when-disaster-hits-home-story-resilience-and-recovery

Small Business Recovery Expanded Guide — When a disaster occurs, businesses must
take care of employees’ needs, communicate impact, address financial matters (e.g.,
insurance, disaster assistance), restore operations, and organize recovery. Here are
resources to help reopen your business and make long-term recovery progress.
https://www.uschamberfoundation.org/node/43168

Florida SBDC Network — As a principal responder in the state’s Emergency Support
Function (ESF) 18 for Business & Industry, the SBDC Network is a key economic
development organization that supports disaster preparedness, recovery and mitigation
through its Business Continuation services. Specialists can help develop a comprehensive
business continuity, emergency preparedness, and disaster recovery plan tailored for
businesses at no cost. http://floridasbdc.org/services/business-continuation/

Resources to Help Your Small Business Survive the Coronavirus — The coronavirus is
causing financial difficulties for businesses across the U.S. Here are five resources that can
help you navigate this difficult situation.
https://www.uschamber.com/co/start/strategy/small-business-resources-for-surviving-
coronavirus
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REGIONAL ECONOMIC DEVELOPMENT AGENCY
CONTACT INFORMATION

Belle Glade Chamber of Commerce
info@bellegladechamber.com
(561) 996-2745

Black Chamber of Commerce of PBC
Bruce N. Lewis, President
infor@blackchamberpbc.com

(561) 282-9657

Boca Raton Chamber of Commerce
Troy McLellan, CCE, President & CEO
tmclellan@bocachamber.com

(561) 395-4433

Central Palm Beach County Chamber of Commerce
Mary Lou Bedford, Chief Executive Officer
Marylou@cpbchamber.com

(561) 578-4807

Chamber of Commerce of the Palm Beaches
Dennis Grady,President/CEO
dgrady@palmbeaches.org

(561) 833-3711

Florida State Hispanic Chamber of Commerce
Julio Fuentes, President/CEO

info@fshcc.com
(561) 790-7501

Greater Boynton Beach Chamber of Commerce
Jonathan Porges, President & CEO
chamber@boyntonbeach.org

(561) 732-9501 x205

Greater Delray Beach Chamber of Commerce
Stephanie Immelman, President & CEO
simmelman@delraybeach.com

(561) 278-0424 x101

Hispanic Chamber of Palm Beach County
Maria Antuiia, CEO
mantuna@hispanicchamberpbc.com

(561) 832-1986

Hobe Sound Chamber of Commerce
Lainey Muenich, CEO
lainey@hobesound.org

(772) 546-4724

Page | 5



mailto:info@bellegladechamber.com
mailto:infor@blackchamberpbc.com
mailto:tmclellan@bocachamber.com
mailto:Marylou@cpbchamber.com
mailto:dgrady@palmbeaches.org
mailto:info@fshcc.com
mailto:chamber@boyntonbeach.org
mailto:simmelman@delraybeach.com
mailto:mantuna@hispanicchamberpbc.com
mailto:lainey@hobesound.org

Indian River County Chamber of Commerce
Helene Caseltine, Director of Economic Development
directored@indianriverchamber.com

(772) 567-3491

Indiantown-Western Martin Chamber
Melissa Corbett, President
info@indiantownchamber.com

(772) 597-2184

Jensen Beach Chamber of Commerce
Ronald Rose, Executive Director
ron@jensenbeach.biz

(772) 334-3444

Lantana Chamber of Commerce
Maureen McGuire, Executive Director
info@lantanachamber.com

(561) 585-8664

Palm Beach North Chamber of Commerce
Noel Martinez, President and CEO
noel@pbnchamber.com

(561) 746-7111

Pahokee Chamber of Commerce
Regina Bohlen, Executive Director
pahokeechamber@att.net

(561) 924-5579

Palm Beach Chamber of Commerce
Laurel Baker, Executive Director
laurel@palmbeachchamber.com
(561) 655-3282

Palm City Chamber of Commerce
Missi Campbell, Executive Director
missi@palmcitychamber.com

(772) 286-8121

Puerto Rican Hispanic Chamber for Palm Beach County
Santos Arroyo, Founder/CEO
santosarroyo@mindspring.com

(561) 889-6527

Sebastian River Area Chamber of Commerce
Amber Batchelor, President/CEO
abatchelor@sebastianchamber.com

(772) 589-5969

St. Lucie County Chamber of Commerce
Terissa Aronson, President/CEO
TAronson@stluciechamber.org

(772) 595-9999 x 314
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Stuart/Martin County Chamber of Commerce
Joseph A. Catrambone, President/CEO
jcat@stuartmartinchamber.org

(772) 287-1088

Wellington Chamber of Commerce
Michela Perillo-Green, Executive Director
michela@wellingtonchamber.com

(561) 792-6200

Women's Chamber of Commerce of Palm Beach County
Selena Samois, Executive Director
admin@womenschamber.biz

(561) 659-0285

Economic Council of Martin County
Ted Astolfi, CEO
tastolfi@mceconomy.org

(772) 288-1225

Palm Beach County Economic Council
Michele Jacobs, President & CEO
mjacobs@ec-pbc.org

(561) 684-1551

St. Lucie County Economic Dev Council
Peter Tesch, President
ptesch@youredc.com

(772) 336-6254

Palm Beach County Business Development Board
Kelly Smallridge, President and CEO
ksmallridge@bdb.org

(561) 835-1008

Business Development Board of Martin County
Joan Goodrich, Executive Director
joan@bdbmc.org

(772) 221-1380
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BUSINESS DAMAGE ASSESMENT SURVEY

If you believe your business has been affected by the Coronavirus, please take a moment to
complete SBA’s Business Damage Assessment Survey. The survey is available in English,
Spanish and Haitian Creole and is available at:
https://floridadisaster.biz/BusinessDamageAssessments

This survey is meant to determine how much the Coronavirus has impacted small businesses.
The results of this survey will be used to justify a Small Business Administration Disaster
Declaration for the State of Florida so that funds may be allocated and the application process
may begin.

FloridaDisaster.biz is a partnership between the Florida Department of Economic Opportunity
(DEO) and the Florida Division of Emergency Management (DEM).

DEO is the lead agency for the State Emergency Response Team Emergency Support Function
(ESF) 18. ESF-18 is tasked with coordinating local, state and federal agency actions that provide
immediate and short-term assistance to business and industry as well as economic stabilization.
Additionally, ESF-18 works with business and industry to identify available resources to meet the
needs of the state and its citizens before, during and after a disaster.

U.S. CHAMBER OF COMMERCE

Keeping Commercial Establishments Safe

Encourage your employees and customers to...

» Stop handshaking—use other noncontact » Use booking and scheduling to stagger Keep windows open when possible
methods of greeting customer flow Increase ventilation
» Clean hands at the door and remind + Use online transactions where possible

i Regularly disinfect surfaces
employees to regularly wash their hands

* Promote tap and pay to limit handling of cash

» Disinfect surfaces like doorknobs, tables,
desks, and handrails regularly

What every American and community can do now to decrease the spread of coronavirus
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CE INSTITUTE FOR BUS!

6 WAYS TO

Follow these tips to avoid costly interruptions
caused by a virus cutbreak.

1. STAY ALERT

Know your risks by using resources
from the CDC, WHO, and an agency
local to your region such as your state’s
Department of Health or your county’s
Emergency Management Agency.

-
S 2. CONNECT OFTEN
G4

Communicate frequently with
employees, key partners, clients/
customers and suppliers/vendors.
Q - Consider hotlines, emails, intranets,
- dedicated websites and social posts.

3 >
3. LIMIT EXPOSURE

Implement “social distancing measures.”
Minimize in-person meetings and
conference attendance and discontinue
other nonessential travel,

4. KEEP THE
SICK AT HOME

Prepare for absences by cross-
training staff and/or obtaining
temporary help.

5. PREPARE FOR \’?‘
DISRUPTIONS D‘ﬁ

Identify alternate suppliersivendors ’
in case of supply chain disruption.

6. BUILD YOUR
PLAN

IBHS's OFB-EZ business continuity
toolkit can help you identify what to
do now to prepare for and respond
to a virus ocutbreak. Learn more at
DisasterSafety.org/OFB-EZ,

DISASTERSAFETY.ORG
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CEVIB| STOP THE SPREAD OF GERMS

Help prevent the spread of respiratory diseases like COVID-19.

Avoid dose contact with people who are sick. Cover your cough or sneeze with a tissue,
then throw the tissue

in the trash.

Avoid touching your eyes, nose, and mouth.

Wash your hands often with soap
and water for at least 20 seconds.

For more information: www.cdc.gov/COVID19
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| Social Distancing
ieat | for Infectious Disease

Flerida Department of Health - FleridaHealth.gov

Social distancing measures are taken to restrict when and where people can gather to stop
or slow the spread of infectious diseases. Social distancing measures include limiting large

groups of people coming together, closing buildings and canceling events.

Protect yourself and your community. Change your daily habits.

Wash your hands often with soap and water Avoid shopping at peak hours

for at least 20 seconds, especially after going and take advantage of delivery or ﬁt] 1
to the bathroom, before eating, and after pick-up services with retailers. o | youmi

blowing your nose, coughing or sneezing.

Ifyou don't have soap and water, use Work with your employer.

an alcohol-based hand sanitizer with Cooperate with leadership to change company

atleast 60%alcohol. Avoid close ratcus) seciss ek ift place

contact with people wholarelsiclc. e have employees telecommute,
and stay home when youre sick. b ~. | andcancel any large meetings or
conferences.

Look for communications from universities

and colleges: Keep at least six feet between you and other people.

web-based |eaming and canceling all |arge

campus meetings and gatherings. ?
. 6 feet

& |

—_—

Regarding suspending classes, goingto Avoid shaking hands as a social greeting. q

™4

=
"l
-

%

Avoid public transit if possible. Avoid crowded places.

Don't travel to areas with active outbreaks, Sporting events, community
festivals, and concerts
|

Wi

tinyurl.com/CDCgatherings

tinyurl.com/FLcdcprevention
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Page | 11




2j60095)

awoy Aeyg ¢)als 1334

pede y¢ ueyy siow Aejs L334
} Yyane} juoQg 30v4

¥ o ybnoo mogs

usyo weyj yseph SaNvH

= N 0 = W

shJineuolo?d doys djaH

dAld 3H1 OQ

uonezivebin

JUSLW2IUNOULY 32135 J1jgnd R E3H Piiop Sde!

Page | 12




TREASURE COAST REGIONAL_PLANNING COUNCIL

INDIAN RIVER = ST LUCIE -~ MARTIN —“PALM BEACH

March 18, 2020
Dear Regional Partner:

Like you, the Treasure Coast Regional Planning Council has been monitoring the news and
public health recommendations about the COVID-19 pandemic and adjusting our activities
accordingly. In order to prioritize the health and safety of our staff and partners and do our part to
reduce and delay the spread of the virus, most Council staff have begun working at home. We are
maintaining key operations at the office, and are all available by email and telephone, and can
participate in virtual meetings. We will have our own virtual meeting capability shortly.

We are doing what we can to minimize disruptions to our work and your projects, however the
public meetings and workshops that are a critical piece of a number of our pending projects will
not be possible for the time being. Each project manager will be determining what can go forward
and how to adjust tasks to keep things moving and then getting in touch with you.

Unfortunately, we have had to cancel our much-anticipated April 24" Joint Meeting with the
South Florida Regional Planning Council due to the limitations on crowd size imposed by order
of the Governor of Florida and urgent priorities of our members. At this time, we are
contemplating having this meeting on June 19™ but will have to evaluate the situation as it
develops over time. We will also evaluate the potential cancellation of our May 15" meeting.

Council’s website offers links to important information as well as current and past agendas and
supporting information and is fully available. Council staff are available as follows:

Kate Boer kboer@tcrpe.org 772-834-1587
Phyllis Castro peastro(@terpe.org 772-221-4060
Kim DeLaney kdelaney@terpe.org  772-708-8471
Liz Gulick lgulicki@terpe.org 772-221-4060
Stephanic Heidt sheidti@terpe.org 772-475-3863
Thomas Lanahan tlanahan@terpe.org 561-801-1604
Dana Little dlittle(@terpe.org 561-632-2130
Jessica Seymour jseymour@terpec.org  772-221-4060

Thank you for your understanding as we maneuver through this international health crisis in a
way that ensures the safety and well-being of our staff and partner organizations and which
allows us to each do our part to reduce and delay the spread of the virus. We will continue to
monitor the situation and adjust our operations accordingly.

Sincerely yours,

Thomas J. Lanahan
Executive Director

“Bringing Communities Together” ¢ Fst. 1976

421 SW Camden Avenue - Stuart, Florida 34994
Phone (772) 221-4060 - Fax (772) 221-4067 - www.tcrpc.org
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